
Jankowice, April 1, 2022 
 

Regulations for the distribution of tickets at the Jankowice Palace 
 

Rules for booking and signing up for events organized at the Jankowice Palace 
 

1. Reservation of a place for a given event is a contractual admission ticket without designated 
seats. 

2. The date of commencement of registration and booking each time,depending on the date of 
the event will be available on the website: www.palacjankowice.pl,profile on Facebook, in free 
magazines of the Tarnowo Podgórne Commune,in the palace office and by phone: 61 10 10 
400. 

3. Reservations for an event or workshop can be made in person at Jankowice Palace Information 
Office or by calling the following telephone number: 61 10 10 400 (Monday - Friday 8:00 - 
20:00 | Saturday - Sunday in between 12:00 and 20:00) with the exception of statutory 
holidays or other days, in whose facility is closed. 

4. Registration for a given event takes place from the date indicated by the organizer events, i.e. 
Jankowice Palace. 

5. One person can book and sign up for a given event up to two persons. 
6. Entry to the event is possible only after being checked by an employee 

Jankowice Palace, whether the participant of the event is on the reservation list. 
7. The participant of the event is obliged to come to the event on time 

events. 
8. Latecomers will be allowed to enter the auditorium by the palace staff during the break 

between tracks or at any other time during the event that will not affect reducing the 
comfort of both performers and other spectators. 

9. If it is not possible to participate in the event, after an earlier one entry on the list, the 
participant is asked to immediately inform about 
the existing situation of an employee of the Jankowice Palace Information Office. Participant 
will be deleted from the booking list, thus allowing participation in the event person on the 
reserve list. 

 


